
Welcome to the GED®

Tuesdays for Teachers Webinar

• The webinar will start at 3:30 p.m. (EDT), 2:30 p.m. (CDT).

• If you have a technical question, please type it into the question 
panel.

• When you log on, check your audio to make sure your 
headphones are working properly. If you use your phone to call 
in, be sure to enter the appropriate codes.

• If you do not hear anything during your audio test, look on the 
dashboard. Open the “audio” tab and select the option you prefer. 

• You will not hear the presenters until 3:30 p.m. when the webinar 
goes live.

• Check the chat box to see any messages from the presenters.

• Thank you for joining us today.
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Today’s Agenda

• OP Overview & Where You Can Find Information

• Student Experience - What’s New

• Preparing Students for their OP test

• Troubleshooting Issues

• Q & A
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Learn More About 
Online Proctored 
GED Test
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OP Overview on GED.com
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Resources for Educators
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Student Home Page
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You can create a student account to see for yourself. On the GED Manager 

home page in the Helpful Links section, click "Explore the student experience by 

creating an account on our new "demo" site."

If you don’t have GED Manager access you can create a real student account. 

Use a different email address than the one you use as an educator and enter 

“Candidate” for your fictious student’s last name. 

https://demo.ged-cloud.com/preLogin2#/signup
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Learn More Page



Learn More: What’s Needed
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Learn More: How It Works
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Student 
Experience
Online Proctored 
GED® test pilot 
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Student Scores Green on GED Ready Test
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Schedule Test to see Testing Options
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Schedule Online Test to Select Test Subject
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Online Exam Policies

23 GED Testing Service 

Confidential and Proprietary



Online Exam Policies cont’d.

24 GED Testing Service 

Confidential and Proprietary



Select Language
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Select Appointment Date
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Select Appointment Time
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Confirm Appointment Details
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Payment
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Test Appointment Confirmation

35



VUE Enhanced System Test
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Run System Test – now in Spanish
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System Test – Poor Internet
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Failed Internet Check - Details 
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Failed Webcam Check - Details
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Close Apps & Run OnVUE Exam Simulation
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OnVUE Exam Simulation –
1 item to answer in test driver
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System Test Complete – Return to GED
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Home Page on Day of Test
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Rules Reminder Video Automatically Plays 
When Test is Launched
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Check In for Test
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Live Chat Now Available During Check In
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Verify Age & Begin Check In Process
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Passed Equipment Checks
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Student Enters Mobile Number
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Live Chat Available During Photo Upload
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After Uploading Photos Student Directed to 
Click Refresh Onscreen
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Close All Applications - Details
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Student Must Agree to Exam Rules
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• No one is permitted in your work 
area for any reason​

• You may not leave your work area 
for any reason​

• You cannot use scratch paper, take 
physical notes or talk​

• Place mobiles, headphones and 
watches out of reach​

• Food, drinks, smoking and gum 
are prohibited​

I agree that breaking these rules will 
result in my exam being revoked​



Launch Exam
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Close all applications running 

on your computer, except for 

OnVUE

All other applications on your 

machine must be shut down, 

web browsers, messaging 

apps and virtual machines​

​Once you have closed all 

other applications, click the 

“Launch exam” button​
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Now Waiting for a Proctor

57

New Queue Position tells 

student their position in line -

refreshes every 60 seconds. 



Internet Trouble During Exam
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Preparing Your Students
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To-Do List Test SUCCESS

• Watch the OP videos

• View the computer tutorial (repeat as needed)

• Learn the basic tools of the test (highlighter, font/color change,  
text size, etc.)

• View the calculator tutorial (repeat as needed)

• Learn the calculator keys for required operations

• Know where to find and how to use test resources (calculator,
symbol tool, formula page, calculator reference)

• Learn to use the onscreen whiteboard (best for math 
equations)

• Learn to use the onscreen scratchpad (best for RLA notes)

• Repeat all of above as needed
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Set Aside Time for Tutorials

1) What to Expect

2) Calculator

3) Whiteboard
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One More Time – Computer Tutorial!

https://ged.com/practice-test/en/computer-
31

demonstrator/

https://ged.com/practice-test/en/computer-demonstrator/
https://ged.com/practice-test/en/computer-demonstrator/


Calculator – On-Screen Only for O.P.

• Handheld calculators are not allowed

• On-screen calculator same as GED Ready

• Tutorial available on GED.com under

“Free Classroom Materials”
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Calculator Tutorial

https://ged.com/practice-test/en/calculator/
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https://ged.com/practice-test/en/calculator/


Students and Educators Can Practice with the  
Whiteboard
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https://home.pearsonvue.com/onvue/whiteboard



One More Tool – The  
Scratch Pad

▪ Is provided in addition to
the Whiteboard

▪ Does not have the pen  
functionality of the  
whiteboard

▪ Can be opened and closed  
as a pop-up while the  
student is taking the test

▪ Use to take notes from  
reading passages
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Troubleshoot Issues

• Students should do both system test from GED account and 
system test from VUE during scheduling. If anything isn’t fully 
green, they need to fix their system before test day.

• Plug in laptop

• Have everyone else in house off internet and tell them they 
can’t enter room

• If student can’t see themselves in webcam window, they will 
not be able to test

• If any technical issues occurring on test day or during check 
in, student should reschedule test to troubleshoot
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Proctor Communications 

• Student can text Proctor through Live Chat at any time if they 
are having trouble

• Proctor may text student through Live Chat to warn them of 
rule breaking

• Student will always get a warning before their test is ended 
due to breaking a rule

• If Live Chat isn’t working, Proctor may talk to student through 
computer

• If connection isn’t good, Proctor will call student on mobile 
phone
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Tuesdays for Teachers

April 27, 2021 

3:30 p.m.-5:00 p.m. EST

It’s What You’ve Been Asking For!



Questions?
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Thank you!
Communicate with GED Testing Service® 

help@ged.com

Debi Faucette – Debi.Faucette@ged.com

Scott Salesses– Scott.Salesses@ged.com

Chris.Blaisdell – Chris.Blaisdell@ged.com 
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